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�  
ENCRYPT YOUR PERSONAL 

FILES AND FOLDERS 
 
You probably have some sensitive 
information on your computer that you 
don’t want anyone else to see, such as 
a thief who steals your computer, or if 
you lose your notebook computer 
while out and about. 
 
Windows can encrypt files and/or 
folders so that they can only be 
opened when you are logged on as the 
user.  This means that you should have 
a strong Windows password which 
cannot be guessed.  Here is how to 
encrypt files or folders using Windows 
7.  Other versions of Windows encrypt 
in much the same way.   
 
To encrypt a folder or file 
 
1. Right-click the folder or file you 

want to encrypt, and then 
click Properties. 
 

2. Click the General tab, and then 
click Advanced. 
 

3. Select the Encrypt contents to 
secure data check box, click OK, 
and then click OK again. 
 

It’s that easy. 
 
Encryption involves a certificate and 
encryption key which must be backed 
up in case the certificate and/or key 
are damaged.  The backup process is a 
bit longer, so I won’t list the steps 
here.  For easy-to-follow instructions 
on how to backup up the EFS 
certificate, go to 
http://windows.microsoft.com/e

n-us/windows7/back-up-
encrypting-file-system-efs-
certificate 
 
One other thing – if you want to 
decrypt (remove encryption) from a 
file and/or folder, it is an easy process:   
 
To decrypt a folder or file 

 
1. Right-click the folder or file you 

want to decrypt, and then 
click Properties. 
 

2. Click the General tab, and then 
click Advanced. 
 

3. Clear the Encrypt contents to 
secure data check box, click OK, 
and then click OK again. 

 
 

USING THE PROPER TOOL 
FOR THE JOB 

 
It started while visiting the Louvre in 
Paris a few weeks ago. 
 
I have been trying to develop a 
cohesive explanation of personal 
computer use at the current time, with 
great difficulty.  Oh, I know the 
information, but putting it together so 
that it makes sense to other people is 
difficult.  The answer came to me 
during a recent visit to the Louvre in 
Paris, France.  There, I was unable to 
view the Mona Lisa for quite some 
time because of all of the iPads that 
people were holding over their heads 
to take poor quality photos of 
wonderful artworks.   
 
That was an aha moment. 
 
Computers for personal use are 
ubiquitous.  From small computers we 
wear on our wrists (called watches), to 
cameras, cell phones, tablets, and on 
to more serious computers on our 
desks.  Each has a purpose defined by 
its limitations. 
 
I’ll start from the top down. 

 
First there were desktop computers.  
Modern desktop computers are 
powerful computers designed for 
serious work (and play).  You can run 
programs – now called Applications to 
- compose novels, massive 
spreadsheets, use calendars, play 
games.   Oops, there is that “games” 
word again – but did you know that 
some of the most powerful personal 
computers, costing as much as $7000 
and more, are those designed to play 
computer games?   
 
Next came notebook computers, 
which due mostly to cooling issues are 
not quite on par with desktop 
computers – as least not on a dollar-
for-dollar basis.  But you can do 
almost anything on a notebook 
computer that you can on a desktop 
computer. 
 
Then, starting with the iPhone, and 
now all smartphones, apps were 
added, and caught on like wildfire.  
Why?  Because they are simple, basic, 
and easy to use.  An app is essentially 
a very simple application.  You can 
use an app to check your email, 
calendar, do very basic document 
editing, check the stock market or the 
weather, and so forth.  Because apps 
are very basic, you don’t have most, or 
even many, of the controls that you do 
on a desktop or notebook computer, 
but they are certainly easy to use – and 
very useful.  .  But only a dolt would 
consider replacing their computer with 
a smartphone for any serious 
computing chores.  However, with my 
phone I can get on the internet to find 
restaurant menus and locations, but 
internet browsing can be painful on 
such a small device – which is 
certainly better than lugging around a 
notebook computer. 
 
Enter the large screen smartphone 
(without the phone) – also called 
tablets.  Tablets make internet 
browsing and app use easier to see and 
use, but the apps are still the same 
apps.  Compare a smartphone calendar 



app with a seriously powerful 
application such as Outlook and the 
difference is immediately apparent.  
An app doesn’t have signatures or any 
of the hundreds of other uses that the 
full-featured application like Outlook 
does.   
 
This is where the confusion arises.  
From what I have been reading, 
people are abandoning computers for 
tablets but expecting them to do 
almost everything a notebook or 
desktop computer can do.  Probably 
one day, but not now.  A smartphone 
or tablet camera will do in a pinch, but 
a camera is better. 
 
So, in true rondo form, I’ll return to 
the Louvre.  My initial thought was 
that here are all these people taking 
mediocre quality photo of wonderful 
artworks when they can buy a much 
better photo on a 50 cent postcard.   
 
Cameras, smartphones, tablets, 
notebook and desktop computers, all 
have their advantages and 
disadvantages, defined by their 
capabilities and their limitations.  This 
is certainly something to consider. 
 

 
VISIT THE KINDLE  
LENDING LIBRARY 

 
The primary reason I rarely purchase 
eBooks is that, even though I 
supposedly own the books, I can’t 
lend them to friends, donate them, or 
sell them.  So basically, I’m paying 
around $10 for a one-time read. 
 
There are, of course, thousands of 
eBooks that are in the public domain, 
and available for free from sources 
such as the Gutenberg Project 
(www.gutenberg.org) as well as the 
usual vendors (Amazon, Barnes & 
Noble aka Nook, etc.).  This is fine if 
you have never read HG Wells but not 
for contemporary books. 
 
For more recent books, Public 
Libraries lend eBooks for a few 
weeks, like printed books, but their 
selection is also limited at this time. 
 
Another interesting source is Amazon 
which has a Kindle Lending Library 
that is not particularly well publicized.  

There is no direct link to it anywhere 
on the Amazon website.   
 
There are around 300,000 books in the 
Kindle Lending Library, but it’s not 
free.  An annual subscription to 
Amazon Prime is $69 and you get to 
check out one eBook each month.  
Consider it a way of getting a discount 
on one-time reads from Amazon. 
 
Here is how to get there: 
 
• Go to www.amazon.com 
• At the left side of the search bar 

click the arrow next to ALL and 
then click on BOOKS 

• Then click on GO on the right 
side of the search bar. 

• Scroll down the results to find 
Amazon Prime and then click 
the Prime Eligible box. 

• On the next page click Kindle 
Edition. 

• You now have access to all 
Kindle Lending Library books. 

 
 

EASIER WAYS TO CONTACT 
CUSTOMER SERVICE 

 
OK, so you’ve managed to work your 
way through 9 options of a phone tree 
and finally find that you haven’t 
reached customer service or tech 
support or whatever you’re looking 
for.  There are easier ways. 
 
GetHuman (www.gethuman.com) 
lists phone numbers for contacting a 
large number of companies to reach 
customer service and/or tech support.  
GetHuman also lists average wait 
times. 
 
LucyPhone (www.lucyphone.com) 
will setup a phone call for you and 
then call you when an agent is on the 
line. 
 
FastCustomer 
(www.fastcustomer.com) has a list of 
more than 3000 companies.  You just 
click “Have them call me” and enter 
your phone number, and a 
representative of the company you 
want to contact will call you back.   
 
All 3 of the above websites have apps 
available for Apple and Android 
tablets and smartphones. 

 
 

BUSTING THE MYTH OF  
MAC INVULNERABILITY 

 
A Mac is just another PC, which of 
course stands for Personal Computer, 
and as such is just as vulnerable to 
viruses and problems as a Windows 
computer.  As an example, Apple very 
recently released an update to OS10 to 
fix various bugs and security issues.  
These include correcting flaws in 
Safari, QuickTime, Messages and 
other OS X components.   
 
To get these updates, click the Apple 
(�) menu and choose Software 
Update to check for the latest Apple 
software via the Mac App Store, 
including this update. 
 
If you are not convinced to do this 
update, or if you want to see a list of 
the many issues that Apple is 
correcting, go to these Apple websites 
http://support.apple.com/kb/HT5672 
and 
http://support.apple.com/kb/HT5612  
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


